
Total Hours: 153.70 Labor: 10,468.10 Parts: 5,750.40 Comm: 2,092.94 Charged: 18311.44

Work Order: 1405444 Meter: 352 In Date: 06/03/2014 Closed: 06/03/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1407836 Meter: 1998 In Date: 08/08/2014 Closed: 08/12/2014
Problem: Trailer wiring fault display on dash.

 - Diagnose trailer fault light staying on.clean water and debri fom trailer 
plug and reseal.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1411637 Meter: 4504 In Date: 11/18/2014 Closed: 12/04/2014
Problem: Pm service and trailer hitch rattles.

 - Pm service.
 - Rotate and balance all four tires.
 - Inspect and service power winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 85.78 Total: 370.78
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Work Order: 1505581 Meter: 9652 In Date: 06/03/2015 Closed: 06/16/2015
Problem: Pm service.Safety recall # 14C10

 - Pm service.
 - Rotate and balance all four tires.
 - Inspect and service winch.
 - Transport vehicle to and from dealer for safety recall #14c10
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Napagold Air  Filter 1.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Wd40 16oz 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 405.00 Parts: 49.36 Total: 454.36

Work Order: 1505756 Meter: 9525 In Date: 06/09/2015 Closed: 06/09/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1507343 Meter: 10678 In Date: 07/23/2015 Closed: 07/27/2015
Problem: Left tail lamp broken.

 - Replace broken left tail lamp assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Lamp Assembly 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 161.18 Total: 191.18

Work Order: 1510447 Meter: 12749 In Date: 10/15/2015 Closed: 10/20/2015
Problem: Low tire pressure warning light on.

 - Low pressure warning lighbt on.check and inflate tires specs.relearn 
pressure sensors.

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00
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Work Order: 1512973 Meter: 14405 In Date: 12/28/2015 Closed: 01/19/2016
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Inspect and service power winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 44.81 Total: 329.81

Work Order: 1601103 Meter: 14405 In Date: 01/06/2016 Closed: 02/01/2016
Problem: damage to rgt side of bed, rgt rear door & tail gate

 - damage to rgt side of bed, rgt rear door & tail gate
Work Completed

Hours: 0.00 Comm: 957.60 Labor: 0.00 Parts: 0.00 Total: 957.60

Work Order: 1601694 Meter: 14782 In Date: 02/17/2016 Closed: 02/23/2016
Problem: make & program key

 - Cut Key and program
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 28.61 Total: 88.61
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Work Order: 1607630 Meter: 20228 In Date: 07/26/2016 Closed: 08/18/2016
Problem: P.M. service

 - P.m. Service.
 - Front axle lubricant contaminated.r&r axle housing to flush and clean.refill 
axle.
 - Battery leaking.clean corrosion from terminal and battery tray.replace 
leaking battery.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Ptex Ultra Grey 3oz 1.00
Napa Gear 80w-90 Qt 2.00
Battery 65 1.00
Shop Supplies 1.00

Hours: 9.75 Comm: 0.00 Labor: 585.00 Parts: 199.37 Total: 784.37

Work Order: 1701981 Meter: 24310 In Date: 02/27/2017 Closed: 03/13/2017
Problem: P.M. service.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.73 Total: 325.73
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Work Order: 1708652 Meter: 28021 In Date: 08/31/2017 Closed: 09/18/2017
Problem: P.M. service.

 - P.m. service.
 - Rear brakes.new pads,service calipers, resurface rear rotors.test drive ok.
 - Inspect and service winch.
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Disc Pad 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 525.00 Parts: 133.75 Total: 658.75

Work Order: 1802917 Meter: 31274 In Date: 03/19/2018 Closed: 03/23/2018
Problem: P.M. Service.

 - P.m. Service.
 - Replace and balance four new tires.
 - Replace and rewire corroded trailer plug.replace blown fuse.
 - Completre wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Lt265/70r17 Gdy Silent Armor 4.00
trailer plug 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.50 Comm: 0.00 Labor: 510.00 Parts: 1,195.17 Total: 1,705.17
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Work Order: 1809991 Meter: 34936 In Date: 09/26/2018 Closed: 10/10/2018
Problem: P.M. service.

 - P.m. service.
 - Pressure test and inspect cooling system . Flush and refill.
 - Inspect and service winch .
 - Rotate and high speed balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Anti Freeze Motorcraft 2.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 452.25 Parts: 105.20 Total: 557.45

Work Order: 1811017 Meter: 34936 In Date: 10/05/2018 Closed: 10/25/2018
Problem: Damage to left rear door & left rear fender

 - Damage to left rear door & left rear fender
Work Completed

Hours: 0.00 Comm: 743.28 Labor: 0.00 Parts: 0.00 Total: 743.28

Work Order: 1903526 Meter: 37622 In Date: 04/01/2019 Closed: 04/10/2019
Problem: P.M. Service.Check extinguisher.

 - P.m. service. Inspect fire extinguisher ok at this time .
 - Rotate and balance all four tires . Nitrogen fill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 27.72 Total: 278.97
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Work Order: 1910359 Meter: 41127 In Date: 10/07/2019 Closed: 10/21/2019
Problem: P.M. Service.

 - P.m. service.
 - Check battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery . Hook up Ids to reset   battery 
monitoring system .
 - Test and replace defective trailer plug connector . Rewire as needed .
 - Replace both front brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Inspect and service winch .
 - Balance and rotate all four tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Battery 65 1.00
trailer plug 1.00
Front Brake Pad 1.00
Front Rotor 2.00
Shop Supplies 1.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 581.26 Total: 1,402.51

Work Order: 2003797 Meter: 44638 In Date: 04/15/2020 Closed: 04/22/2020
Problem: P.M. service.

 - P.m. service.
 - Inspect and service winch .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 53.32 Total: 400.07
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Work Order: 2010615 Meter: 47993 In Date: 10/22/2020 Closed: 10/28/2020
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect and serviced winch
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Mac Battery Protect 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 55.12 Total: 401.87

Work Order: 2104392 Meter: 51162 In Date: 04/20/2021 Closed: 04/29/2021
Problem: PM Service.  Please check fire extinguisher and replace or install one as needed Please check “HOW IS MY DRIVING “ sign/

 - Preventive Maint. Service
 - Inspect and service transfer case  . Drain And Fill Transfer Case.
 - Service Transmission . R&r Transmission Pan Filter; Fluid Exchange 
Automatic Transmission With New Atf.
 - Inspect And Service Power Winch.
 - Rotate And Balance Four Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
oil auto 2.00
oil auto 14.00
Tram Filter 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 202.86 Total: 805.11
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Work Order: 2111210 Meter: 53850 In Date: 10/18/2021 Closed: 10/26/2021
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Inspect and service winch for operating and lube all moving parts
 - replace and install rear brake caliper and pads. Machine  rotors . flush and 
bleed system and test drive vehicle
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Mac Wite Lithium Gres 1.00
Housing 1.00
Housing 1.00
Fron Brake Pad 1.00
Caliper Washer 4.00
Brk Fluid Dot 4-32oz 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 282.49 Total: 921.24

Work Order: 2204346 Meter: 56713 In Date: 04/25/2022 Closed: 05/02/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Inspect and serviced winch
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery.
 - Diagnose squeaking noise in front end. Found to have lower control arm 
bracket bent at frame and rubbing control arm. Straightened bracket out 
and test drove
 - Performed full front end alignment. and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Battery 1.00
Engine Oil Stop Leak 1.00
Non-chlor Brake Clnr 1.00
Shop Supplies 1.00

Hours: 9.75 Comm: 0.00 Labor: 711.75 Parts: 181.16 Total: 892.91
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Work Order: 2211193 Meter: 60030 In Date: 10/31/2022 Closed: 11/08/2022
Problem: PM Service.

 - Preventive Maint. Service
 - R & I all four tires, speed balance, nitro fill
 - R & I broken left side tail lamp asm.
 - Inspect and  service winches
 - Passenger side seat trim missing, install new  (gray)
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
265/70r17 Bfg Trail Terrain 4.00
Lamp Assembly 1.00
Seat Cover 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.55 Comm: 0.00 Labor: 478.15 Parts: 944.54 Total: 1,422.69

Work Order: 2304392 Meter: 62891 In Date: 05/02/2023 Closed: 05/12/2023
Problem: pm service and one spare key .

 - Preventive Maint. Service
 - Rotate and speed balance, nitro fill
 - order and cut spare  and program new key
 - Inspect and service winches
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 74.95 Total: 458.20

Work Order: 2305158 Meter: 63025 In Date: 05/24/2023 Closed: 05/25/2023
Problem: between park ave/dixie, s of the intersection.  Please put spare on

 - Replace left front tire due to side wall damage, balance and nitro service
 - Shop Supplies

Work Completed Parts Issued Quantity
265/70r17 Bfg Trail Terrain 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 188.10 Total: 224.60
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Work Order: 2306581 Meter: 63674 In Date: 05/24/2023 Closed: 07/05/2023
Problem: between park ave/dixie, s of the intersection.  Please put spare on

 - Tow From: W end industrial ave, lake park To:
Work Completed

Hours: 0.00 Comm: 47.46 Labor: 0.00 Parts: 0.00 Total: 47.46

Work Order: 2311029 Meter: 65542 In Date: 11/01/2023 Closed: 11/14/2023
Problem: PM Service

 - Preventive Maint. Service
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 40.59 Total: 314.34

Work Order: 2312198 Meter: 65767 In Date: 12/07/2023 Closed: 12/14/2023
Problem: transmission issues,  not shifting out of park to drive vehicle

 - Diagnose trans issue .r&r broken Shifter cable.
 - Shop Supplies

Work Completed Parts Issued Quantity
Cable Assy 1.00
Connector 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 65.75 Total: 175.25

Work Order: 2312358 Meter: 65767 In Date: 12/07/2023 Closed: 12/14/2023
Problem: transmission issues,  not shifting out of park to drive vehicle

 - Tow From: 8311 Pga Blvd, Pb gardens, Natural Area To: fleet vista Lv shop
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2405374 Meter: 68591 In Date: 05/31/2024 Closed: 06/11/2024
Problem: PM Service

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - vehicle cooling system was pressure tested , water pump was seen leaking 
out of peep hole remove and replace , water pump and thermostat housing . 
Flush system and  vacuum filled with coolant . Retest .
 - winch was inspected but it would not move forward, or reverse pinpoint 
testing showed faulty solenoids
 - Battery failed load test during Pm battery was then charged and re tested 
but failed load test. Replaced battery reset Bsm using Ids
 - Shop Supplies

Work Completed Parts Issued Quantity
Prest Syn Oil Stp Lk 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Coolent 1.00
Repl Solenoid Term Up 4.00
Battery 1.00
Connection Assy 1.00
Water Pump 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 11.15 Comm: 0.00 Labor: 813.95 Parts: 667.63 Total: 1,481.58

Work Order: 2406078 Meter: 68608 In Date: 06/21/2024 Closed: 06/26/2024
Problem: check eng light is on

 - Customer states check engine light is on. Vehicle was scanned using Ids 
and Dtcs P2196 and P2198 were present. Purge valve was found causing a 
vacuum leak  remove and replace purge valve
 - Shop Supplies

Work Completed Parts Issued Quantity
Valva Asy 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 50.85 Total: 160.35

Work Order: 2407134 Meter: 68906 In Date: 07/24/2024 Closed: 07/30/2024
Problem: Tow-wont start

 - Test battery, failed charge test, warranty new battery. Use ids to clear low 
voltage codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 190.11 Total: 263.11
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Work Order: 2407679 Meter: 68931 In Date: 07/24/2024 Closed: 08/09/2024
Problem: Tow-wont start

 - Tow From: 2300 N Jog Rd, 5th floor parking garage To: fleet vista Lv shop
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2411902 Meter: 70996 In Date: 12/16/2024 Closed: 01/06/2025
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and balance four tires .nitro fill all tires
 - Inspect and service power winch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 42.74 Total: 389.49

Work Order: 2505996 Meter: 73697 In Date: 06/26/2025 Closed: 07/23/2025
Problem: PM Service

 - perform Preventive Maint. Service
 - Recall: Safety Recall 24s37/ Nhtsa 24v444 (oss) downshift into 1st gear
 - perform balance rotate and nitrofill, tpms relearn
 - inspect and service winch
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 6.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 55.28 Total: 402.03

Work Order: 2507548 Meter: 74030 In Date: 08/12/2025 Closed: 08/18/2025
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed
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Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 153.70 Total Labor: 10,468.10 Total Comm: 2,092.94 Total Parts: 5,750.40
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